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Welcome to 
REALstorage.
Every week, thousands of sheets of paper are used and stored by 
retailers, completing job packs for customers’ service work.

These documents often go between Service departments, 
covered in handwritten notes, and they can sometimes be lost 
between teams as they get passed around while a specific task is 
completed. 

At the end of the day, these packs are all boxed up and stored on-
site for audit purposes, meaning hundreds of thousands of sheets 
of paper are stacked high in boxes in large storage spaces. 

What if there was a way to remove all of this, save on paper costs, 
printing time and equipment and, importantly, storage space?

 REALstorage lets you digitalise your job packs forever.

Let us show you how...
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A single view of all 
your documents.
With a user-friendly system design, you can quickly search for 
customer documents and locate them instantly, giving you access 
to the information you need – all in one place.

For aftersales document storage, your job packs are all stored 
centrally too, helping your Aftersales team keep track of their 
customers, adding notes and maintaining a full audit trail of activity 
against the customers’ job packs for maximum transparency.

REALstorage



Part of your 
digital journey.
We work with retailers to fully understand their customer 
journey – from booking through to storage of job packs.

Once we understand each step of the journey, we can offer a 
range of options through our REALaftersales Solutions, with 
each making the process more efficient and helping the retailer 
save time and money.

REALstorage is a key part of this journey, allowing all data to 
be stored in a central location and giving your team real-time 
access to the job packs instantly – saving time and increasing 
efficiency between teams.

Booking  

How does the customer connect with your 
retailer when booking in service work?

Pre-visit Preparation

What steps do your service advisors and 
technicians take in advance of the booking?

Check-In

How do your customers check their vehicle 
in when it’s time for a service?

Workshop

How does your technician clock their jobs 
and interact with other teams?

Checkout

What is your process when the vehicle is 
ready to collect?
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Where and how do you store your jobs 
packs once the work is complete?
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The impact  
of digital.
The simple change of digital storage along with implementing 
other digital ways of working through REALtime Communications 
will have an instant impact on your business.

From an independent time and motion study completed with a 
single large dealer site, we saw the following results of ‘going 
digital’.

Direct financial saving  
in excess of  

£12k per year
in print and paper costs alone

Technician efficiency 
increased by an average of 

8%

Technician productivity 
increased by an average of 

5%

Technician non productive 
hours reduced by 

35%

An average of  

3hrs
per day of time-saving  

in call centre

A reduction of administrative 
time of 30 mins per job equating 

to an average saving of  

24hrs
every working day
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How your storage will look  
after full implementation.

Cloud Storage
A hosted solution built on MS 

Azure gives you assurance 
your data is stored securely

Access Anywhere
Not on-site? No problem – gain 

access to your documents 
anywhere, anytime

Automated Upload
Through REALaftersales+, we 
create and upload documents 
directly to the cloud via secure 

APIs

Checklists
Create checklists built around 

your process, ensuring that 
your standards are maintained 

throughout

Single Sign-on
Your staff gain access through 

single sign-on – giving them 
access to all the files in one 

place

Notes
Save all your documents but 
also comment on the saved 

files, making recall of contents 
easier for future use

Customised
Storage done your way, with 
a flexible system and setup 

tailored to your retailer

Log File
Keep an audit trail of activity 

against your records, and see who 
uploaded or amended anytime  

for maximum transparency
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Store all your job packs 
digitally 

Clear storage space at 
your retailer for other 

purposes

Reduce the risk of 
losing files from fire or 

flood

Speed up document 
access 

Fully bespoke to your 
retailer and needs 

Benefits.
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Key facts.
All media items are stored in a cloud-based server 

Completed job cards are stored digitally

Ability to upload additional documents as required

Documents are stored for future retrieval, incl. eVHC

Multiple online storage size options available

Quality-check and flag specific documents digitally.
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About REALtime  
Communications.
REALtime Communications has over 20 years’ experience in aftersales. We supply you with proven solutions to streamline your aftersales 
operations, helping you drive revenue and deliver a truly premium customer experience.

We offer a complete solution using open-platform technology to facilitate the integration of the most effective dealer software.

REALtime Communications is proud to work with many franchise dealers across the UK and is an approved supplier to several OEMs. 

We are experts in delivering ‘REAL Lifetime Value’ for our customers.



For more information on REALstorage, or to arrange a 
demonstration, please contact us today.

Email our team:

Or visit our website:

info@rtcauto.co.uk

www.rtcauto.co.uk


