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When the registration or postcode 
is successfully entered, it will pull 
through the existing booking made 
by the customer through the RTC Link 
system.

This information is collected from your 
dealer details configured within RTC 
under the Information button in Link 
system.

This information is collected from 
the customers booking. It will 
display slightly different narrative for 
collection, delivery and courtesy car 
customers.

Prices can also be shown against the 
work required, as this is configurable.
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The tick box has to be clicked to agree 
the terms and conditions.

The terms box is configurable  
allowing individual dealer details.

This box is presented for the customer 
to sign.

Once clicked it will complete the 
remote check in and will update your 
Workshop Manager system with your 
configured status.

It will also generate and store the 
signed Job Card in your Documents 
Tab in Workshop Manager.
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Confirmation window will contain 
slightly different narrative for 
customers taking advantage of 
collection and delivery or courtesy car 
facilities.

This is configurable and will print a 
copy of the worksheet/job card.

These two icons facilitate easy contact 
with your dealership and provide 
useful location details.


